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Dear Supporters,

In 2016, FIGS provided payment for prescription medicine
and medical supplies to 5,500 uninsured and under-insured
Wake County residents. We believe that when people receive
their acute and chronic medications in a timely fashion, they
don’t have to rely on hospitals’ emergency departments for
their healthcare lowering healthcare costs for all.

Collaboration with fellow service providers here in Wake
County is always a priority. The Urban Ministry Crisis Support
Center and the Open Door Clinic and pharmacy within Urban
Ministry interview our clients and if qualified, these patients
receive their medication from our pharmacy network at no
cost to the patient. FIGS reimburses the agencies for the cost
of the prescriptions.

In 2016, we revised our prescription voucher system at our
partner agencies to streamline the process and make access
to medications more convenient. We added the Alliance
Medical Ministry to our group of service providers to increase
our outreach in February.

Of course, none of what we do would be possible without
the continued support of those who contribute to our import-
ant mission. We keep our administrative costs low so that we
can donate 95% of the funds received to purchasing needed
medication.

That is the heart of what you help us do, and for that,
we are supremely grateful. Wake County is a healthier
place to live because of your generosity.

MYRA C. BRICKELL

President, Board of Directors

VISION

All Wake County residents have access to
affordable prescription healthcare.

MISSION

Providing prescription medicine assistance
for the uninsured and under-insured.

VALUES

ETHICS: We strive to meet the highest
ethical standards.

STEWARDSHIP: We are socially and
financially responsible to our donors and
our clients.

COLLABORATION: Building an effective
health care support system cannot be
achieved alone. We strive to be a role
model through our willingness to share
information and resources.

DIVERSITY: We aspire to be an
organization responsive to the needs of
diverse individuals and communities. Those
most at risk under our current health system
are disproportionately poor and members
of racial, ethnic and cultural minorities.




2017 GOALS

« Strengthen FIGS Brand ... Drive Social Media Presence

¢ Expand Community Impact ... Increase the Number of Clients Served :

Diversify and Grow Funding ... Find New Donors and Retain Existing Donors OUR

¢ Improve Board Effectiveness ... Organize for Operational Excellence PARTNERS

Execute New Collaboration Agreements ... Broaden Agency Partnerships
Alliance Medical Ministry

FINANCIALS Urban Ministries

of Wake County

2015 -16 REVENUE 2015 -16 EXPENSES
Pharmacy Network

$400,000 $400,000 . Members:
. Josefs Pharmacy
$300,000 - $300,000
. Morgan Street Pharmacy
$200,000 - $200,000 :  Person Street Pharmacy
El © PSP Pharmacy
$100,000 - C2 $100,000 - .
3 Raleigh Pharmacy
0 - = 0 -

2015* 2016
$250k bequest designated for FIGS Endowment Fund

My husband lost his job and with
only my part-time work, we could
not afford my medicine. I was so
scared that I would get sicker.

I'was so grateful for FIGS because
Alliance Medical Ministry was able
to get my medication for free
during this crisis.

TERESA
ALLIANCE MEDICAL MINISTRY PATIENT
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